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PROCEEDI NGS

MR. RAFFENSPERGER It’s 9AM and we’' ||l begin, and
"Il call the neeting into order, and if we could start
off wwth -- Matt, since you' re here, do you want to do the
i nvocati on?

MR MASHBURN: |'d be glad to.

(I nvocati on)

(Pl edge of All egi ance)

MR. RAFFENSPERGER  Ckay. Okay. |If we could just do

an official roll call, M. Wrley, are you here?

2

WORLEY: Yes, |'m here.

RAFFENSPERGER Geat. M. Le?

THOMAS: Ms. Le, you're self-nuted right now
RAFFENSPERGER: Ms. Le?

LE: I'mhere. Yes. |’mpresent.
RAFFENSPERGER: Great, and M. Mashburn's here.
MASHBURN:  Yes.

232D 3P

RAFFENSPERGER: And nyself. W have everyone.
kay. Item nunber two on the agenda is the approval of
the board m nute neetings from August 27th, 2020. Menbers
of the Board, you have that before you to review Now
woul d be the appropriate tinme for a notion.

MR WORLEY: This is M. Wrley. | make a notion
that we approve the neeting mnutes of the August 27th

nmeet i ng.
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MR. RAFFENSPERGER  Thank you, M. Wrley. Do we
have a second for that? Do we have a second?

MR MASHBURN: This is Matt Mashburn. | second.

MR. RAFFENSPERGER W have a second. Do we have any
conmrents about the neeting mnutes, any additions,
changes, or anything else you wish to nake? Hearing none,
all those in favor of the mnutes as presented, please do
so by signifying aye.

THE BOARD MEMBERS: Aye.

MR. RAFFENSPERGER  Any opposed? None opposed.
Motion carries. Okay. Now, we nove on to the third point
of the agenda, public coments. And | believe our staff
menber, Ms. Thomas, w || be managi ng that process. How
many fol ks do we have signed up for coments?

M5. THOVAS: So far, it’s about ten folks.

MR. RAFFENSPERGER: Ten folks. W' Il allow two
m nutes each, and we’'ll go ahead and handl e that right
now, so who is the first person we have?

M5. THOVAS: First, we have Liz Throop.

MR. RAFFENSPERGER (Okay. Ms. Throop, good norning.

M5. THOVAS: You' re self-nuted right now.

MS. THROOP: Good norning. Thank you. |’'mlLiz
Throop, and | live in DeKalb County. The first duty of
the State Election Board is to supervise and coordi nate

the Ofice of the Secretary of State and others to obtain
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uniformty in practices and proceedings and |legality and
purity in all primaries and elections. The fifth duty of
this Board is to investigate the adm nistration of
elections and to report violations to the Attorney GCeneral
or appropriate DA for further investigation and
prosecution. No investigation into Fulton County’s role
in the June 9th absentee ballot delay can be neani ngfu

wi t hout this Board's thorough review of the role of the
Secretary of State.

Wiy did the Secretary of State tell 6.9 mllion
voters to go ahead and send emails with i mage attachnents
to counties without first establishing dedicated email
addresses and servers to handle the traffic? Dd
Secretary Raffensperger even ask counties if this was
going to work? Small counties, especially those with
sparse Internet availability, m ght not have had troubl es,
but Ful ton has over 800, 000 registered voters. Wat enail
account do you use that can handle that kind of traffic?
While Fulton’s actions weren’t criticism your actions
wi Il be a shamunl ess you take an honest | ook at all the
rel evant parties. Thank you.

MR. RAFFENSPERGER  Thank you. Qur next speaker,
pl ease?

MS. THOVAS: Next, we have WIIiam Brown.

MR. RAFFENSPERGER M. Brown?
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MR. BROAN: Can you hear ne?

MR RAFFENSPERGER  Yes, sir.

MR BROMN: Ckay. Thank you. | didn’'t understand
the instructions |ast week, so | was planning on speaking
then, but here | amnow. M nanme is WIlIliam Brown. |
live in Sandy Springs, Fulton County, and | have three
parts of ny comments. One is ny obtaining and submtting
an absentee ballot for the June 9th primary. M wfe and
| mailed the absentee ballot request on April 10th. She
received hers on April 27th, and eventually her vote was
recei ved by the county on May 22nd. M ne never arrived.
In 11 exchanges with 5 different people, Secretary of
State’s O fice, Fulton County, and ny representative in
the CGeorgia Senate, eventually, | received a ballot My
26th. | put it in a drop box May 28th.

Next, | tried to |l earn what happened to ny ballot. |
made status requests starting June 5th through -- excuse
me, June 5th through July 20th. 14 exchanges, 8 peopl e,
Secretary of State, Fulton County, and the Ceorgia
Assenbly rep -- 7/20, July 20th, | filed an Open Records
Request. M GA representative said nmy vote had not
counted. | learned that fromhi mon August 5th. | enailed
the ORR admi ni stration on August 17th because | had no
response, despite the law requiring a three-day response.

| received an ORR adm nistration email on August 19th,




saying it appears Fulton County never received ny ballot.
Sol'dlike to ask, how do I find out where ny ballot is?
| put it in the drop box, and according to the Secretary
of State’s ORR administration, it never was received by

Ful ton County. That’'s the end of ny comment. | want to

find out how to know what happened to nmy ballot, and |
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think that wll help everyone in case the sanme thing

happens to them

MR, RAFFENSPERGER: Thank you, M. Brown. Qur next
speaker ?

MS. THOVAS: Next, we have Patty Nat han.

MR. RAFFENSPERCER: Ms. Nat han?

M5. THOVAS: You're self-nuted right now

M5. NATHAN. Good norning. |’'mPatty Nathan from

Sandy Springs, Fulton County. Rather than expendi ng our

limted state and county resources on investigating Fulton

County,

you shoul d be resolving all the technical issues

and breakdowns across the state. Problens so significant

that they required at |east 20 counties to extend their

voting hours. Thank you.

2

5 H 2 O

RAFFENSPERGER:  Thank you, ma’ am

THOVAS: Al right. Next, we have Rhonda Martin.
RAFFENSPERGER: Ms. Martin?

THOMAS: You're self-nuted right now.

MARTIN. Can you hear ne?
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MR. RAFFENSPERGER  Yes.

M5. THOVAS: Yes.

M5. MARTIN Ckay. M nane is Rhonda Martin. | ama
Ful ton County voter and a board nenber of the Coalition
for Good Governance. At a recent Fulton County Board of
Regi stration and El ection neeting, | presented ny
Christmas in Novenber wsh list. 1'd like to share it
with you now. The first gift I want for ne and al
Georgia voters is an efficient portal to use to request an
absentee ballot. Thank you for already granting this
wish. | found the new portal very easy to use, and
MyVot er page shows that my application was received, and
nmy ballot will be issued on Septenber 18th.

Second, | want drop boxes distributed throughout the
state in obvious and convenient |ocations. Wth all of
t he concerns about the USPS, drop boxes are going to be
nore inmportant than ever. Unfortunately, there’s a | ot of
confusi on about drop boxes. Wen discussing concerns
about this recently with friends, many seened to think
that drop boxes were available at their polling places.
It only makes sense, right? This underscores the
I mportance of accepting absentee ballots in the usua
pl aces that people go to vote. They don’t want to stand
in line. They have done their homework. Let’'s let them

turn it in and get the credit in the easiest possible way.
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The third gift I want is for the scanners to be
configured to reliably count every vote that a human woul d
count. Technol ogy shoul d support our efforts not subvert
them and during adjudication, vote review panels shoul d
be encouraged to consult the original paper ballots
whenever the ballot imges seem unusual, for instance,
when it appears that a voter has cast an entirely blank
bal lot. What’s that about? Vote review panels should
feel confortable investigating these issues.

Finally, when ballots are being hand-dupli cated,
want the election |aws and rules of Georgia to be
followed. | want duplicate ballots to be marked as such
and | abel ed so that the originals can be referenced when
conducting audits. | hope you all are feeling generous
and will do all you can to make ny dreans for this next
el ection come true. Thank you.

M5. THOVAS: Next, we have Laura Wal ker. You're
self-nmuted right now.

M5. WALKER: Good norning, everyone. M nane is
Laura Wal ker, and I’ m from Col unbus i n Muscogee County,
and | just wanted to volunteer to be a witness or sonmeone
t hat you question when you investigate all of the counties
that had issues in the June primary. Miscogee County had
-- probably about 10 of our precincts had early norning

probl ens getting set up and del ays because of deliveries
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of machines, and we had lines all day at about five of our
precincts. Qur voting tine was extended out -- fromall
of our precincts until 9PM and we had |ine warners out at
one of our precincts who did not -- were not able to
finish voting until 10PM that night, so |'’msure you' re
not singling out Fulton County for any reason. | |ook
forward to giving you ny testinony or assistance when you
come to check out all of the counties that had issues
because of |ack of thoughtful and realistic procedures for
the state. Thank you.

MR. RAFFENSPERGER Ms. Frances Watson heads up our
I nvestigati on comm ssion, so that’s who you should reach
out to. Thank you. Qur next speaker?

M5. THOVAS: Next, we have George Bal bona. You're
sel f-nmuted right now.

MR. BALBONA: Can you hear ne?

M5. THOVAS: Yes.

MR. RAFFENSPERGER  Yes, sir.

MR. BALBONA: Hi, it’'s George Balbona. |'mfrom Cobb
County. | took a little field trip yesterday to go down
t o Chat ham County, Savannah, to observe the hand recount
for the State House District 163 election which -- run-off
-- which was deci ded by 20 votes, razor-thin, worth a hand
recount. | had a quick question. Cearly, -- let ne say

hand recount one nore tinme. Wy was there a Dom ni on

11
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Voting Systens representative present all day for a hand
recount ? What purpose could he possibly serve? This is
| ooki ng at paper, and that’s not really their forte. So,
on top of being there all day, in a rather Three Stooges
ki nd of way, whenever | tried to |look at his nanme on his -
- on his credentials, he would flip it over or cross his
hands over it. This is not transparency. He would not
|l et me see his nane. W played this gane all day. Wy?
On top of that, Russell Bridges and Thonas Mahoney,
that’s the El ections Supervisor and the Chairperson of the
Board of Elections, intimdated and threatened at | east
t hree peopl e including nyself, who were observers, with
renoval, unlawful renoval. On top of that, | was nade
aware that Russell Bridges, the El ections Supervisor for
Chat ham County, doesn’t provide responsive informtion
when sonebody submits an Open Records Request. That is
utterly unacceptable. | think he should be told by the
Secretary of State about OCGA 50-18-70. This isn't
optional. You can’'t choose to not follow Georgia Election
Code, okay, or any part of OCGA, really. This cherry-
picking is getting ridiculous. | just submtted two Open
Records Requests this norning, one to Chatham County Board
of Elections and one to the Secretary of State. | hope |
will receive ny responsive -- initial response in three

busi ness days, and that they, you know, the cost --
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MR. RAFFENSPERGER.  Next speaker?

M5. THOVAS: Next, we have Aklinma Khondoker.

M5. KHONDOKER: Hell o, can you all hear ne?

MR. RAFFENSPERGER  Yes.

M5. KHONDOKER:  Thank you for convening this neeting,
and thank you to everybody and your wonderful comments. |
just want to say that | echo a ot of the sentinents that
| heard fromWIIliamBrown, from Patty Nathan, from Rhonda
Martin, from Laura Wal ker, from ot her speakers today, and
anyone who wants to get in touch to talk about these
I ssues to work together and wth the Secretary of State's
Ofice, ny nane is Aklinma Khondoker. M enmil address is
aklima@l | votingislocal.org. | amthe Ceorgia State
Director at All Voting is Local. W are a canpai gn housed
with a | eadership conference, and we are dedicated to
pronoting and protecting voting rights.

Now, Fulton County’s processing issues were apparent
because it is one of our nobst popul ous counties, not
because ot her counties did not experience issues.

Fulton’s volunme of applications and ball ots out paced ot her
counties, so it makes sense that simlar conplaints were
not wildly publicized. But as M. Wrley noted at the

| ast neeting, one person denied their vote is too nmany,

and we nust work together to ensure that no voter is ever

13
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di senfranchi sed. W, along with other voting rights
groups, have recommended that the Secretary of State’'s

O fice provide clear mandates and uniformty for al
counties to follow not just suggestions, so that
processi ng del ays due to an influx of absentee ballots do
not jeopardi ze votes.

Specifically, applications nust be issued i medi ately
and not held for indiscrimnate processing tines. The MP
site nust also be updated i medi ately with when
applications and ballots are received and processed.
Absent ee ballots nust be sent to voters imediately with
enough tinme for voters to cure any issues, and nore staff
IS necessary to ensure that all counties can process
applications and ballots correctly ahead of tine. Your
of fice nmust provide mandatory directions to county offices
so that our voters are not disenfranchised in Novenber.

I nvestigating individual counties is not enough.

We are open to working with the Secretary of State’s
Ofice, to conmunicating with voters, and hel ping the
process along. Please connect with us. Again, ny nane is
Akl i ma Khondoker. My enmil address is
akl i m@l | votingi sl ocal .org. W are connected wi th other
civil partners in doing this work. Please connect with
us. We are happy to work together to ensure that our

el ections work nore efficiently and effectively for all of
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our voters. Thank you.

MR. RAFFENSPERGER  Thank you, ma’am Next speaker?

M5. THOVAS: Next, we have Dawn G nnaty. You're
sel f-nmuted right now.

MS. G NNATY: Good norni ng.

MR. RAFFENSPERGER: Good nor ni ng.

M5. G NNATY: Thank you for the neeting and all ow ng
us to speak. M/ nane is Dawn G nnaty. |’mfrom Fayette
County. | ama proud voter and very happy that we are al
on the sanme page. W all want to have equitable

el ections. However, what we saw -- the |lines that we saw,

the suffering that we saw for -- in order for people to be
able to vote in the -- in the |last several elections is an
enbarrassnent as a Georgian. |'msure we all feel

enbarrassed, and that’s why we’re all here, and we’'re all
-- want to work hard for the next election. And it’'s this
Board’' s responsibility to make sure that that happens

t hroughout all of Georgia.

We shoul d be investigating any -- any long |lines that
occurred in the last elections and ensure that that
doesn’t happen going forward. Every person’s right is to
be able to vote. Al the speakers made wonderful points.
| especially want the gentleman who had m ssed -- was
unable to vote or his vote wasn’t counted, how can -- you

know, when you have that, you need to -- we all need to
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know why that happened. A vote was cast. It was
presented, and it wasn’'t counted. The precinct -- we've

heard that there are precincts that are being changed and

maybe | arger precincts areas. | want to know that -- how
are the voters being -- being notified of the changes in
their precincts. |It’s wonderful that the -- there's a

|arge facility in dowmtown Atlanta that will house a
precinct --

MS. THOVAS: Thank you, Ms. G nnaty.

MR, RAFFENSPERGER: Thank you. Next speaker?

MS. THOVAS: Next, we have Paula Bosworth. You're
self-nmuted right now. You re unnuted. You can speak now.

MR. RAFFENSPERGER  (Okay. Next person? That's the
tenth speaker. |Is there one nore? That's it? That’'s
everyone?

M5. THOVAS: That’'s all.

MR. RAFFENSPERGER Ckay. Geat. Thank you for your
public coments today. Before we get started with the
I nvestigation, we’'d like to allow our Board nenbers to
make any opening conments that they m ght have. M.
Wrley or Ms. Le, would you have any opening coments that
you would like to share with the Conmttee and the public
before the investigation is opened?

MR, WORLEY: This is M. Wrley. | do have an issue

that | want to make a statenment on. Earlier this week,

16
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Judge Ross in US District Court issued a ruling allow ng
counties to count absentee ballots that are returned

within three days after the election as |long as they were

post mar ked on El ection Day. |’ve had the opportunity to
read Judge Ross’ ruling. |It’'s carefully thought out.
It’s a very reasoned decision. | think it sets a standard

that is consistent wth how we treat mlitary ballots, and
| think it’s the right thing to do.

There were a nunber of clainms that were brought in
t he case that Judge Ross dism ssed, but she did rule on
behal f of the Plaintiffs on that one issue, and | think
she did so correctly. | was disappointed to read in the
paper that the Secretary of State planned to appeal Judge
Ross’ decision. | don't think that’'s good or -- | don’t
think it’s good for the State. | also don’t think it’s
good for the voters. | think an appeal or the prospect of
an appeal will only lead to nore confusion. | think it’s
I nportant that we have a consistent rule right now that is
understood by all the counties.

So nunber one, | would urge the Secretary of State
not to appeal Judge Ross’ decision. Let’s respect it,
deal with it, and nove on. Second, | intend to informthe
Attorney General and our outside counsel in the case that
| have no wish to appeal that decision as a party in the

case and to instruct themnot to file an appeal on ny
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behal f. Thank you.

MR. RAFFENSPERGER  Thank you. Do we have any ot her
Board nmenbers that wish to speak? M. Mashburn?

MR MASHBURN: | -- I'’mgoing to take ny mask off
just to make my transm ssion nore clear. | also read
Judge Ross’ opinion, and | appreciate ny coll eague David' s
comments. | think, as usual, his coments are well
t hought out and well spoken. | just happen to disagree
with the conclusion that he has drawn in that mlitary
bal | ots have a special place in that we have heroes out on
the front lines defending the country in harm s way, and
so alittle bit of extra accommopdation in that regard
doesn’ t bot her ne.

The thing that | am concerned about -- and David and
| and the rest of the Board and the Secretary of State,
the staff of the Secretary of State, and the counties have
been working so hard to respond to COVID, and in fact, we
have drawn -- some report had us nunmber one in the nation
for responding to COVID in the steps that we have taken.
And so the Board has been proactive, the Secretary of
State has been very proactive, the staff has been very
proactive, and we’ve worked very, very hard to set up a
careful ly bal anced system And one of the precepts that
I"ve always followed is that votes should not be cast

after the polls have cl osed.

18




© o0 ~N o o b~ w Nk

N N N N I N N N N T o i o e
o A~ W N P O © 00 N oo 0o~ O w N -+ O

19

And the judge's order, by allow ng votes to be
counted as long as they're postmarked by mdnight, | fear
is going to create a problemw th canpaign staffs who have
now heard the results of the election going to those
voters who have absentee ballots that haven't been cast,
and -- and -- | fear -- ny fear and one of the fears that
we've -- as we’'ve crafted, carefully crafted, this system
t hrough nont hs and nont hs and nont hs of hard work, has
been that we don’t want to increase the likelihood or the
incentive for ballot harvesting or voter intimdation.

And | fear that in the five hours after the polls
cl ose and the mdnight that these order opens up the
citizens of Ceorgia to intimdation. It opens up to
bal | ots being cast after the polls have closed that w |
be counted. And therefore, | would instruct please the
Secretary of State’'s Ofice to imedi ately appeal, and if
they need one of the parties to authorize it, | authorize
the imedi ate appeal, and | hope -- while the majority of
that opinion | thought was well reasoned and well thought
out, | hope this portion of the opinion will be reversed
on appeal. Thank you.

MR RAFFENSPERGER: Thank you, M. Mashburn. Do any
ot her nmenbers have any comments on any issues that they’' d
like to discuss before we get into the investigation

report?
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M5. LE: This is Anh Le, and | would just echo sone
of M. Mashburn’s thoughts. | -- | definitely appreciate
M. Wirley s thoughts, but | don't think that UOCAVA
voters and | ocal voters, in state voters if you will, can
be conpletely conpared -- | guess on equal grounds, in
terms of availability and resources. For one, we're
maki ng special rules for |ocal voters or in state voters
such as drop off boxes and ot her accommpdati ons that
UCCAVA vot ers do not have access to.

There’s also voters overseas with timng
consi derations, dates, you know, with how fast and how
soon the ballots can get to us here in the state, and
sonetines they’'re a day behind, day ahead. So they're --
It can't be conmpletely in parallel. And those rules are
made -- or the laws for the three days extra for UOCAVA
are to accommodate those differences. And given the
resources that we’'re doing and nmaking available to in
state voters, | don't think it's conpletely correct to
make one conpletely in sync wth the other given the
di fferent accommodations that they need. And | think for
that reason, | would | ean towards M. Mshburn’s thought
on this one. Although | very much appreciate M. Wrley's
t houghts as wel | .

MR. RAFFENSPERGER  Thank you, Ms. Le. | wll say

that we always want to be -- make sure that for our

20
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mlitary voters, that we reach out to them \When you
t hi nk about their dedication and sacrifice, we always want
to make sure because they’ ve gone above and beyond the
call of duty because when they do sign up for mlitary
service, in effect -- | nmean, it’s in effect a blank check
and sonetinmes that check gets cashed. They pay the
ultimate price of their life, so if there’ s anything that
we can do to just extend those three days for our mlitary
overseas, then we’'ll help those folks. And also, if you
t hi nk about things that we’ve done in the past, that ny
father had the opportunity to take advantage of after he
fought in Wrld War Il -- we’'ve al ways done these things.
| think it’s a wonderful thing about our nation, and so |
appreci ate the comments of Ms. Le about the strong
di stinction between the sacrifice that the mlitary fol ks
make for our nation, and so we're very grateful for that.
Wth our investigation report, M. Watson, we' |l turn
that over to you wth the new case. And then you m ght
have sone ot her speakers, but I'Il let you introduce them
If you want to present SEB Case 2020-027. The floor is
yours.
M5. WATSON:  Yes. That’'s correct. Yes, at first, |
woul d i ke to have the El ections Director Chris Harvey to
say a few words before | present.

MR. HARVEY: (sound goes in and out, M. Harvey

21
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repeats his comments later in the neeting.) Good norning,
M. Secretary. | just wanted to say a few words before
this presentation starts. | don't feel like I need to
rehash the comments | nmade | ast week regarding the COvID
response. (???) | just want to rem nd the Board nenbers
that (???) | also want to say just a word or two about
Fulton in response to sonme of their coments and things
that they said, the idea that this is a kind of
persecution case of Fulton County. | disagree with that
characterization. | think that (???) | think one of the
differences here is that we see so many probl ens sort of
rose through the (???) and | think the goal is to identify
I ssues and find solutions in order to work together so
that (???) we want to nake sure we're working with them
and working towards a resolution with them (???) So |
just wanted to rem nd the Board of the situation that
Ful ton County and the rest of the state is in (???) and
sort of identify that it’s not a -- it’'s not exclusive to
Fulton County. It’'s sonething that we' re dealing on (?7??)

MR. MASHBURN:. M. Secretary, may | ask that the
record fromthe previous hearing be included in today’s
record?

MR RAFFENSPERGER: |s there any objection? Hearing
none, so ordered.

MR. MASHBURN. M. Secretary, this is Matt Mashburn.
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| nove that the record fromthe previous hearing be
I ncl uded -- as unani nous consent, to the record fromthe
| ast hearing being included in this hearing.

MR RAFFENSPERGER: Any objections? Hearing none, so
or der ed.

M5. WATSON: Ckay. |I’'mready to present. Again,
this was SEB 2020-027, Fulton County, and this is mainly
dealing wth issues that were presented on El ection Day.
The -- the first category of conplaints involve polls
opening late, and we identified 12 |ocations that opened
| ate, Adans Park Library, Canmp Truitt Senior Center,
Cifton Church, Jackson Warren T School, Lindsay Street
Baptist, Mourris Brandon, Park Tavern, Pittman Park,

Sout hwest Arts Center, the Fairnont, WIIls Park Recreation
Center, and Wodl and El enentary School. Two polls

recei ved the wong equi pnment. They were swapped. One
received the other and had to be delivered, which created
an issue with themopening late. One of the conplainants
stated they showed up to vote at 6:45 and at 7, they were
still not ready. W were told at 7:30 that they were
waiting on supplies. The polls did not open until 7:50,
then it took other 40 mnutes for the voting to begin.

We had many conplaints fromvoters that their polling
| ocations were changed, voters at the incorrect polling

| ocation due to the poll |ocation changes and reports that
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they received no notice of the change. There were 45
polling | ocations that were changed, eight due to
renovations, one was cl osed, and 32 due to COVI D19
cl osures or concerns, and four the reason was unknown, and
this was according to Fulton County. Many of the voters
received a notice in the mail that was dated May the 22nd,
2020, but was not received until after the election on
June 9th, 2020. This created confusion and del ays at the
polls with voters showing up at the incorrect |ocation and
not being able to find where they were supposed to go.

There were many conplaints due to the long |ines.
Overwhel m ngly, the biggest conplaint was the long |ines
and the slowrate that the |Iine was progressing, reported
up to wait tines of 6 hours. Sone of the issues that
resulted in the lines were due to sonme of the polling
| ocati ons having to be relocated or changes in the polling
| ocations. It created sone |ocations that had nany voters
that were assigned to that |ocation with not enough
resources to process in a tinely manner. For exanpl e,
Park Tavern that had approximately 16,000 voters assigned
to the location on Election Day.

Poll worker lack of training led to delay in setting
up, operation of, and troubl e-shooting basic issues with
the equi pnment. The wong equi pnent and/or supplies not

avai l abl e created delays in waiting for equi pnment and

24




© o0 ~N o o b~ w Nk

N N N N I N N N N T o i o e
o A~ W N P O © 00 N oo 0o~ O w N -+ O

25

supplies to be delivered. The inability of the poll
managers and the poll workers to contact the el ections
office on Election Day: poll managers expressed difficulty
in reaching the elections office to report issues,
requesting assistance, and verifying voter information.
The delay in technical support, an exanple was Christian
City -- Gty requested a technician at 7:30AM and di d not
arrive [sic] until 3:30PM

Conpl ai nants report the reasons for the long |lines
wer e not enough poll workers, poll workers not properly
trained, and polls opening late. Forty-nine percent of
the poll managers expressed that they did not feel that
they were adequately trained at operating the voting
machines. Thirty-five percent of the poll managers did
not believe they had adequate staff on El ection Day.

The ADA issues that were reported -- we had two
conpl aints. The second, possibly on Baptist Church
precinct, there was no headsets, the ATI, available at the
poll site for a voter who experiences blindness to cast a
private ballot. Al so, at Peachtree H |l Recreation Center
polling site, a voter who experiences blindness could not
i ndependently verify information and party affiliation on
the tabl et upon arrival. There was no headset, the ATI,
or controller available on site upon arriving. He chose

to stay and wait until they could get that equi pnent there
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on site. Once it was on site, the poll workers had
difficulty in setting it up and operating it. It took
over four hours for himto be able to -- to cast his vote,
but he stayed and made sure that that was done.

Miul tiple poll locations without the required signs
posted: this is also bound to be the case in the August
el ection. Wen the investigators were out doing their
poll nonitoring, sone of the signs that were not posted:
the card of instruction, the notice of penalties, the
voting rights poster, voting instructions, and the notice
of the elderly. There were no oaths signed by the pol
wor kers at the Messiah precinct in Pittman Park. There
was no seal on the scanner at one |ocation, and no pol
wor ker badges at Pittman Park. St. James Met hodi st Church
precinct advised two voters they did not have an extended
hours paper ballot with the PPP available for themto
vote, so those two voters cast ballots w thout the PPP on
t he ball ot.

W identified training as an issue, a |ack of
training. The poll managers that we tal ked to, we asked
them what their experience in working at the polls were.
We found that, overall, that they were not new to being a
pol | manager, but they were new to this equi pnent. Most
poll workers had little if any training on the actua

machi nes thensel ves. The online training that Fulton
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County offered did not properly prepare the el ections
staff to conduct the election. They did not know how to
set the equi pnent up. Sone reports were that they were
havi ng probl ens turning the machine on. They didn’'t know
to hold the button down for a few seconds to nake the --
to power on up the equipnent. They didn’t know how to
deal with the issues such as paper jans and error
nmessages. They had great difficulty in reaching anyone at
Ful ton County to get assistance when they had issues at
the poll location. Sone precincts had techs and sone did
not. The poll workers expressed not having enough
training in provisional ballots, emergency ballots, and
ext ended hours procedures.

Pol | managers voi ced conpl ai nts regardi ng
instructions that were not clear, requested nore hands-on
training with smaller class sizes, and basic
troubl eshooting and training on equi pment for the poll
wor kers to include nock set-up and closing, training in
all the new forns wth checklists for each package at the
end of the night to make sure everything is included in
t heir packages. Equipnent issues that were reported to us
fromthe poll managers in our phone interviews and in
their questionnaires: they expressed concerns in the pol
pads that they had fal se positives when scanned driver’s

| icenses. The search | ooks for various match points, and
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it’s up to the poll worker and the voter to verify the
information is the voter, but we're still researching this
to verify exactly what the issue is there.

The poll pads failed to show the voter registration
nunber, needed to be rebooted, would go offline or fail to
sync. |If the voter access card was not inserted into the
encoder all the way, it wasn't -- it failed to sync
properly. The card woul d not properly encode. This
created a situation where the voters would go back, and it
woul d have to be encoded again, which, again, created a
delay. The BVMDs failed to power on, again, a training
I ssue on how to set up and power on. Display asking for a
code: a training issue to identify what the codes are and
how to deal with those -- those displays. The need for
the BVMD to be reset, error signals -- it stopped worKking,
invalid activation code, again, addressed through
training. At 8:30 to 9PM BMDs started to shut down,
which, | believe, is a training of how to set up the power
supply for the nmachines.

The scanner paper jans, repeated conplaint: in our
poll monitoring, -- this cane up nore in Fulton County --
there was a nmetal box that Fulton County had that seened
to have a paper jam There was sone internal |edge that
t he paper would catch on and would not drop fully into the

-- into the box. Again, reported that UPS failed, and
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they had to be rebooted and that they were too sl ow.
Supplies and fornms not provided on El ection Day:
there were no recap fornms provided to the precincts. To
resol ve the issue, as the machi nes and paperwork were
submtted to the warehouse, the recap forns were conpl eted
by other staff with the managers being contacted later to
come in and sign the forms. Some did not have the pol
zero count sheet, the nunbered list form or provisional
i nner and outer envel opes. Not enough seals were
provi ded. Wen they would have to open up the ball ot box
in order to clear a jam they would have to take the sea
of f, and then you have to reseal it, so you' re using nore
seal s when you're having to -- having to do that
t hroughout the day. Printer paper, power strips, mssing
cords for the poll pads, mssing extension cord for the
carry box, mssing | og-on passwords for the poll pads --
fifty-four percent of the poll managers that we spoke to
advi sed they did not have adequate supplies for Election
Day.
Qur recommendations are that we’'re recomendi ng t hat
Ful ton County Board of El ection and Regi stration and
Ful ton County Director of Elections R chard Barron be
bound over to the Attorney General’s Ofice for the |isted
violations. |If you would i ke for ne to read all of the

violations, | would be happy to do so.
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MR. MASHBURN: | ask for unani mous consent that the
violations be included directly in the record.

MR RAFFENSPERGER: Any objections? So ordered.

MS. WATSON: That concl udes ny presentation.

MR. RAFFENSPERGER  Ckay. Fulton County, if you
coul d speak at that podiumthere, that way we' Il pick you
up on the mc.

M5. PALMER Good norning. M nane is Amanda C ark
Palmer. |1’mhere on behalf of Fulton County. | was at
the hearing last week, so it’s nice to see sone of you in
person, and good norning to everybody el se who's on the
phone. Yet again, Fulton County finds itself in the
crosshairs of this Board for alleged that occurred during
the June 9th election. As we said at |ast week’s hearing,
the June 9th el ection was unprecedented in just about
every aspect, and the enpl oyees of the Fulton County Board
of Elections exhibited heroic efforts to conduct a
successful and inclusive election.

These enpl oyees and the vol unteers who assi st during
an el ection are people who strive every day to achieve the
nost efficient election process that is possible. Their
efforts to maxi m ze absentee voting, early voting, and
El ection Day voting reflect their belief, shared by all,
that our country, state, and county depend on the voting

el ectorate for our denocratic systemof government to
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thrive. Not a single Board nmenber, staff nenber, poll

wor ker, or volunteer has ever shirked his or her
responsibility, and they receive very little credit for
their work. They do not deserve to be vilified, and yet,
that is how they feel right now, being the only county

t hat has been called to account before this Board for the
June 9th election. No one who works for the Board or the
County Registration and Election Ofice is perfect. No
one is clairvoyant or able to predict natural disasters,
such as a pandem c, but they are absolutely above reproach
when it conmes to their dedication to their jobs.

It’s not possible to overstate the effect the
coronavi rus pandemi c had on the elections in June and
August, to say nothing of the absentee ballots and early
voting in the spring and summer nonths. You heard about
that |last week, and |'’mnot going to repeat my comments
t oday, but you know that despite all the chall enges Fulton
County faced, the staff continued to do their work,
handl i ng over 140,000 absentee ballots for the June
el ection, which was a gargantuan increase of the expected
amount, and ultimately pulled off an el ection where
233, 000 peopl e vot ed.

The State Board did recognize Fulton County’s efforts
at the hearing | ast week and yet found probably cause to

bind the case to the Attorney Ceneral because it seens
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that a violation is a violation, and that’s all it takes
to bind a case over. Respectfully, | say that is
insulting because it seenms only to apply to Fulton County.
The issues that Fulton County experienced during the June
9th el ection were not unique to them | heard sonme of the
callers nmention issues with other counties this norning,
and we know that many ot her counties, including ones in
our metropolitan area, as well as rural counties that are
hours away, experienced |long |lines, malfunctioning voting
machi nes, and not enough poll workers, just to nane a few.
Al'l issues caused by the pandem c.

If a violation is a violation, then why is it that
not a single notice of violation has been issued to any
ot her county in the state for the June 9th election? If a
violation is a violation and not hing nore nust be shown,
it would seemthat notices of violation should have been
issued to virtually all 159 counties in our state.
Perhaps the Secretary of State receives nore conplaints
about Fulton County, but Fulton County al so has the
| ar gest nunmber of voters. Fulton County is where the
Secretary of State had its investigators going to various
pol ling |ocations, |ooking for any possible election |aw
vi ol ati ons.

Now, |’m not here to suggest that that’'s actually

what this Board should do. | don’t think you should
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chasti se Cobb County, OGm nnett County, DeKalb County, or
Chat ham County. | think you should praise each and every
one of those counties for their dedication to this

el ecti on.

The Fulton County El ection Board and the staff that
work tirelessly fromMarch -- really, earlier than March
t hrough today to i nprove voting procedures accept
responsibility for the problens that occurred despite
their best efforts, and we're prepared to address those
violations that are contained in your notice of hearing.
We al so submitted a letter brief yesterday, which |
bel i eve was included in your materials, where we really
gave a |lot nore specifics in responses to sone of the
al |l egations, and you know that we’'re not claimng they
were no problens. W recognize there were, and we're not
claimng that the election ran flaw essly, and we know
there were problens with the machines, and the signage,
and the lines, but we explained to you what the cause of
t hose probl ens were.

And | think nore inportantly, and what | really want
to focus on, is the steps that Fulton County has taken to
make changes and i nprovenents and things that have been
i mpl emented to address those issues that arose in June.
And so | want to highlight some of those for your

consi deration today. First, Fulton County has made
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arrangenents to increase the nunber of the advance voting
| ocations for the Novenber election to 24. They didn't
plan to have only, you know, 5 to 8 early voting |ocations
avail abl e for the June pandem c, but with the fears about
the coronavirus, as well as the extrenely late notice of
the renovations to Grady Hi gh School, that was really
ripped fromtheir control, but they now have made
arrangenents that are in place to nake sure they have 24
advance voting locations for the Novenber election. And
as you know fromour brief, in the June election, there
were only 5 locations avail able at the begi nning of the
early voting period, and that nunber increased to 8 by the
third of the week -- by the third week of advanced voti ng.
Second, Fulton County has resuned in-person training.
They were unable to conduct in-person training for a tine
period before the June 9th election, but that has been
resuned and wi Il be conducted frequently and at regul ar
Interval s before the Novenber election. And in fact,
there will be sone poll workers, you know, by virtue of
havi ng worked in the various Election Days comng up to
Novenber, who will have received nmultiple in-person
trai ning sessions before the Novenber election. And
previously, poll workers had to pass a 10-question
exam nation at the end of the training in order to be

certified as a poll worker. That has been changed, and
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t hey now have to pass a 20-question exam nati on before
they are certified.

Third, Fulton County will have a technician present
on site at every precinct on Election Day. These people
will be available and trained to deal with any techni cal
I ssues that arise with the equipnent. There will also be
three call centers available with approxi mately one
hundred operators to answer calls fromboth poll workers
and voters with any concerns on El ection Day.

W will have -- by virtue of having nore | ocations
avai |l able, we’re going to have fewer voters per |ocation,
and that will inprove the issue with lines and delays in
voting. Fifth, the poll workers are going to have nore
experience wth these new machines, and we fully expect to
see fewer technical issues with people not renmenbering
where to go to troubl eshoot any problens with the
machines. So we will no | onger have, you know, people who
are novi ces at working these new voting nachi nes.

Sixth, with inproved absentee ball ot procedures, we
expect that absentee voters will not be show ng up at the
polls insisting on their right to vote, which ultimately
causes a del ay because the poll worker has to prepare an
affidavit and foll ow sone certain procedures in order to
cancel that previously requested absentee ballot. And we

want to thank and applaud the State for creating the
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online portal that we think is going to be able to greatly
facilitate the absentee voting process.

And since we tal ked about included the mnutes from
| ast week, | would ask you all to renenber the other
comrents that we nade about inprovenments in the absentee
bal | ot process that we tal ked about | ast week. W can
al so address if anybody has any questions about the
specific alleged violations or any ot her questions that
you have. W have sone enployees with us here. Rick
Barron is here, as well as Nadine is here. Johnny Harris
is here. They are enpl oyees of the Fulton County Board of
El ecti ons. Johnny can speak to training, and Nadi ne can
speak to supply issues and equi pnent issues, if anybody
has any questions for them So at the end of this matter,
this Board should vote to close and dismss the matter
rather than taking any other action. And to be fair and
just, you should al so thank the hard work of the Fulton
County El ections Board and their staff, and they deserve
far nore than just a sinple we bind this over to the
Attorney General’s Ofice based on probabl e cause.

MR. RAFFENSPERGER Are there any other coments
anyone on your side would |ike to nake?

M5. PALMER No. That’'s why we submitted the brief
yest erday because otherwise, | think I'd be standing up

here for probably 30 nore mnutes, but if any of the Board
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menbers have questions, we do have the people |I nentioned
who are available to answer them or address them or |
could do that as well.

MR, RAFFENSPERGER: (Okay. Thank you, Ms. Pal ner.
Let’s hear fromthe first person who'd |ike to speak. |If
they could provide their nane, and then expound on the
I ssue that they ve had.

M5. THOVAS: So the first conplainant is M cah
Ascano.

MR, RAFFENSPERGER  Ckay.

M5. THOVAS: Yes, sir. You re able to speak now.

MR, RAFFENSPERGER: (o ahead, sir.

MR. ASCANO Thank you. So again, |’ve submtted
some conmments in witing, and I’ highlight a few points
from-- fromwhat | submtted before, but when |I showed up
to the polling place early, for early voting, | mean, the
line was fairly long, but a poll worker told me it was
only about an hour wait, and | figured that nust be
correct because we're all trying to socially distance,
space it out, and that would nmake it |longer. About an
hour and a half later, they said it was going to be about
anot her hour, and at the end of the day, it took close to
four hours. | -- | |ooked back at ny watch and ny
schedul e and realized it was about three hours forty-five

mnutes fromthe tine | stood inline to the time | wal ked
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out the door, and that doesn’t include parking or anything
el se or getting there, which is a good chunk of ny day,
when | originally intended to take ny |lunch break, go
vote, and get back to work. So | had to manage a lot with
ny boss to say, like, I"'mso close to voting, and then
"1l get back to work.

But for ne, it’'s -- it’s very frustrating to see sone
people leave the line. One gentleman had his wfe pick
hi mup, take himto a gas station to go to the bathroom
and cone back because he didn't know if there were
facilities at the front of the Iine or if they were

accessi ble due to the pandemc. There was no food or

water offered until | probably got up near the front of
the line. | don’t know if that’s common or part of the
voting process because honestly, |I’ve never had to be in

the line I ong enough where 1’d think about going to the

bat hroom getting water, or needing a snack to stay awake.

It -- it was a very frustrating experience that
again, | think soneone just nentioned that nost of the
probl ens were on Election Day. This was early voting. It

was four hours in the mddle of the day, early voting, and
to see people in such m serable conditions and such
confusi on and not much communi cation from poll workers.

No signage where we were in the back of the line to cal

anyone to ask for, you know, what’'s going on, can we fix
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this -- there was just no communi cati on, no process. And
even when we got inside, it wasn’t even clear where you
coul d vote. The nmachi nes honestly -- because there were
multiple sides to the machines, well, we didn’'t know there
was a backside, so consistently | saw one of the backsides
of the machi nes not being used because who woul d go behi nd
the machine to look to see if you could vote there? It
wasn't intuitive, and it was just a very frustrating
experi ence.

Again, |’ve nentioned nost of this already in ny
witten comments. But | wanted to reiterate sone of those
things and just say as kind of extra color conmmentary that
| -- the machines may be new, but the denographic of the
pol | workers tends to be nore ol der people, who, in ny
experience, are less technically savvy, and if that’s your
denogr aphi ¢ of people working the polls, you need to have
t he process and technology to cater to that denopgraphic.
| voted in August at the Atlanta Hawks stadiumto a nuch
younger denographi c who was very confortable with the
technol ogy, and one of themflat out told ne it really
wasn’t that hard, but that’'s because they’'re a younger
generation who understands technology. And I’ve
personal ly worked with dealing with process technol ogy
with a | ot of ol der enployees, and | have to build the

process and technol ogy around themat their level, and to
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me, that just nmakes common sense, and | don’t know if
that’s a fault of a particular departnent or the vendor or
whoever, but to me, that seens |ike a fundamental thing.
You don’t take the highest, nost conplicated piece of
technol ogy and give it to soneone who can’t turn on the

I Pad. And sorry, I'’mfrustrated, but those are ny
comments, and | thank you for your tine.

MR. RAFFENSPERGER. Do we have anot her speaker?

M5. THOVAS: That's the only one right now.

MR. RAFFENSPERGER That's it?

MS. THOVAS: Yeah. |If anyone else would like to
speak towards this case, please raise your hand right now
or wite in the cormments box so we can give you a chance.

MR. RAFFENSPERGER  Okay. Well, we’ve heard from
Ful ton County. We’'ve heard fromthe conplai nants, though
there may be sone other comments. Board nmenbers, we have
bef ore you SEB Case 2020-027, what comments woul d you |ike
to make or what questions do you have, or do you want to
make a notion about -- what is the disposition of the
Boar d?

MR WORLEY: M. Secretary --

RAFFENSPERGER: M. Wrl ey?
WORLEY: |I'msorry. M. Le can go ahead.

3 3D

RAFFENSPERGER. No. It’'s -- M. Wrley, you go
ahead. You spoke up first. Go ahead.




© o0 ~N o o b~ w Nk

N N N N I N N N N T o i o e
o A~ W N P O © 00 N oo 0o~ O w N -+ O

41

MR. WORLEY: Al right. | had -- | had -- before
maki ng any comrents, | had a nunber of questions for M.
Pal nmer .

MR. RAFFENSPERGER  Ckay.

MR WORLEY: Ms. Palnmer, thank you for the letter
brief. That was very hel pful and cleared up a | ot of
issues in nmy mnd, but I did want to follow up on a few of
the points that you nade. First, on page 4 of your letter
brief, you have an item4 that begins, “the conplications
with absentee ballots,” can you see that?

M5. PALMER  Yes.

MR. WORLEY: Ckay. | -- | had a question regarding a
statenent you nmake there. You say though the nunber of
absentee voters reduced the nunber of Election Day voters,
this was nore than of fset by the nunber of Election Day
voters who cane to the poll after having registered as an
absentee voter, which required the preparation of an
affidavit, et cetera. Are you really saying that --
mean, is that really mathematically possible? Because it
seens to ne what you’'re saying is that nost of the people
who requested an absentee ballot didn't get one, and | --
|"msure that -- | certainly hope that that’s not the
case.

M5. PALMER Yes, M. Wrley. Wat | nmeant -- not

that there was a one for one in terns of the nunber of
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voters, but that the people who had to cone to the polls
because they had sone kind of issue with their absentee
bal | ot woul d increase the anount of tine it took for them
to vote. You know, it would take |Ionger for sonebody |ike
that to vote than it would for sonebody who was j ust
comng to vote w thout having requested an absentee
bal |l ot, and so that extra tinme, you know, would delay the
line and i npact the, you know, time and speed with which
that particular precinct may be able to process their
voters. That’'s what | neant.

MR WORLEY: Ckay. Thank you. | had sone ot her
specific comments about -- or specific questions about
sonme of your responses that you item zed later in the
letter brief. Itemtw that -- about the Fulton County
Board of Elections failed to provide at | east one
electronic ballot marker, do you see that? |’msorry.

M5. PALMER (Oh, yes. Over on page 5?

MR. WORLEY: Yes. On page 5, and you indicate that
for itemnunber two the precinct workers were instructed
over the phone about where to find the unit and that
probl em was resol ved.

M5. PALMER On Election Day. They -- it was part of
the online training that they received, where all of the
supplies were |located on the carrier, and then on El ection

Day, there was one precinct that called and said, you
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know, we can’t find the headset, and they were instructed
over the phone where to find it.

MR WORLEY: Ckay. And then on your response to item
t hree about the necessary Election Day forns, in your
response, the second paragraph, you say the zero-county
sheet was not provided in the Secretary of State’s supply
store and Ful -- Fulton County was told not to bother
using it. Wi -- who told Fulton County that?

MS. PALMER  Could you bear with nme one second, and
"Il get the answer to that for you?

MR WORLEY: Sure.

M5. PALMER |'mgoing to ask Ms. Wllians, who's
here in the room So M. Wrley, ny understanding is that
Fulton County was told by their Chief, M. Evans, not to
use it, and this was -- and M. Barron has confirmed that
ot her counties received the sane instructions with regard
to that particular form

MR. WORLEY: COkay. Thank you. And then finally,
there’s an allegation that Fulton County -- and this is
your response four on page six, for your response to item
four on page six. The Fulton County Board of Elections
viol ated OCGA section 21-2-99, instruction of pol
officers and workers in election procedures. Could --
could you just elaborate on what -- why it is that you

think Fulton County is not responsible for that kind of
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vi ol ati on?

M5. PALMER. Sure. So as | noted in our response,
you know, they naturally had [imtations with the pandemc
on how to provide training that were kind of two-fold.

And these -- these were things that were outside their
control. Nunber one, they actually had trained over a

t housand people in person before, you know, the pandem c
hit. So then the pandem c cones, and now they have a

| arge nunber of people who had previously been trained
call them-- communicate to themand say |I'’mnot going to
be a poll worker anynore. Right? | don't fee
confortable doing it. So they lost all of those people
that they had previously provided in-person training to.

Secondly, given the conditions of the pandem c, and |
woul d agai n ask everybody to kind of remenber what, you
know, life was like in March and April. | think that was
really before we were wearing nmasks. |t was before, you
know, things had started to open back up in our state, and
people were -- were really reluctant to | eave their hones,
whi ch necessitated that Fulton County had to devel op an
online training within a very short time period. And they
did that. It was -- M. Harris, aml| correct? Ws it a
three-hour online training for --

MR HARRIS: Coser to four.

M5. PALMER. Closer to a four-hour online training

44
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session that they developed. It was offered nultiple
times, and then they also did webinars with their poll

wor kers right before the June 9th el ection, where the pol
wor kers could call up and ask questions, and it was, you
know, nore of an interactive thing. You know, |ook, I
recogni ze that virtual training, especially when you re
dealing wth new equi pnment, is not as good as in-person
training, but | just -- given the limtations that they
were facing at that point in time, | don't know what they
coul d have done differently. You know, we're dealing with
new machi nes.

| want to echo sonething that the conplainant said
when he called. It does turn out that nost poll workers
tend to be older. | think there are plenty of people of
all ages who are confortable with technol ogy, but | think
it’s fair to say as a general rule maybe people who are
ol der are less confortable with technol ogy, and |I'm
certain that has sone kind of inpact when we’'re tal king
about this particular issue.

But they had a nmulti-hour training session. They
gave a test at the end of it to certify that people were,
you know, paying attention and retaining the inportant
information. You know, | just -- | don’t know how you can
turn at Fulton County and say well, if there were probl ens

at the polls that day, you know, wth people who -- who
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didn't retain the informati on, you know, maybe because
they didn’t have that hands-on experience or for whatever
reason. | don’'t see how Fulton County should be held
responsi ble for that violation, given all the other
circunstances that were at play.

MR. WORLEY: Thank you. Those are all the questions
that | have. [|’Il have some notions to make at the
appropriate tine.

MS5. LE: | have a question for Ms. Palner. This is
Anh Le.

MR. RAFFENSPERGER Go ahead, Ms. Le.

MS. LE: Ms. Pal ner?

M5. PALMER  Yes.

M5. LE: | just wanted to ask if you can clarify --
think you did -- you clearly laid out all the different
steps that Fulton County took in training the pol
wor kers, and in abstract, it sounds good in the sense that
there’s a test and the materials fit together,
opportunities -- nultiple opportunities to ask questions -
- as interactive as virtual can get. But given that it
still fell short and in your words, not as good as in-
person training, can you el aborate on what can -- what has
been done, other than going through the steps in ternms of
substance and achieving that end result which is getting

trained poll workers sufficiently trained, regardl ess of
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the nmethod of training, whether it’s in person or online,
adequately and sufficiently trained and ready for this and
future elections? | don't think that the age gap shoul d
be -- | think it’s a consideration in terns of if soneone
isn’t as famliar with technol ogy, but your training
sessions, |’'massum ng, should address all the different

| evels of -- of famliarity with technology. I'm

assum ng. So could you el aborate on how your county,

Ful ton County, is going to close that gap that they
clearly mssed in this last election, in terns of

trai ning? Even though | understand sone steps were taken,
I’ m | ooking for substance. Thank you.

M5. PALMER. Sure. 1’d be happy to. So Fulton
County, as | said before, has resuned the in-person
training. It's offered nmultiple tines at different
| ocati ons throughout the county so that there are plenty
of opportunities to be trained. | was just observing, on
Tuesday | believe, down at the building that the Fulton
County Board of Elections offices are in. They were
conducting an in-person training. It was a small class
size so that, you know, people could ask questions. They
had the equi pnment in front of themto use it and interact
withit.

And then as | said before, they’'re -- we're going to

have poll workers who because they have now worked
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mul tiple elections have nore famliarity with the

equi pnent, so they' re going to have that kind of
institutional know edge that they bring with them And
then also as | said before, we're going to have
technicians at every site in the Novenber election who
will be on site and dedicated to that precinct, you know,
to be there to troubl eshoot any problens there may be, and
we’ ve expanded -- the nunber of people who were the cal
center for the June 9th el ection was al so inpacted by
CoviID. It was a |ower nunber than Fulton County had
wanted to and antici pated having, and so they now have --
they will have a hundred people in the call centers for
the Novenber election. So those few steps that |’ ve just
outlined wll address that issue that you raised.

MS. LE: Thank you.

MR. RAFFENSPERGER | understand that we now have
four conplainants. |If we could have the first additiona
conplainant -- if we could have the first one?

M5. THOVAS: So first, we have G gdem Cktem You're
unnut ed, and you can speak now.

MR OKTEM Thank you. | hope you all can hear ne.

MR. RAFFENSPERGER  Yes.

MR OKTEM Perfect. Thank you. M nane is C gdem
ktem and | just wanted to share a couple of thoughts

here. | echo the comments that have been shared by
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others. | also was in the four-and-a-half-hour line to
vote, encountered the kinds of issues that are being

di scussed, but beyond that, | also observed -- because |
did do the subsequent vote, you know, did the subsequent
voting opportunity that we had and did that in a different
| ocation. And so here’'s sonething that | think is worth
consi deri ng.

G ven the fact that the current process requires
voters to go through three separate lines to register, to
check in and get the key card to then vote, and then to
turn the key card in, if everything goes snoothly, we're
still talking 6 to 7 mnutes, and that was a concern. As
| think about anticipating the kind of volune we’ re going
to talk about for the fall, for the Novenber elections, so
| wanted to just be clear here that as you all are
t hi nki ng about and very thoughtfully addressing the
changes that are needed to ensure everything goes as
snoothly as possible, the fact that the process itself
even under the best circunstances does require a certain
anmount of time -- | hope that’'s being taken into account
so that that’s part of the assunption in |ooking at how
many | ocations woul d be sufficient, how many pol |l workers,
et cetera. Because that was a big concern that | noted
when | kind of took a step back fromthe in the nonent and

| ooked at the overall process.
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And just one thing to reflect on as well as |I'm
listening to the conversation here, there is one thing
that is a little disconcerting which is | recognize that
there was a crisis afoot and that inpacts things, but nost
organi zati ons have, you know, scenario planning and crisis
pl anni ng scenarios that they wal k through in advance so
t hat when unexpected issues conme up, there's at |east sone
sort of sense of a plan or what could be done. | haven't
heard any of that, so to the extent that that’s sonething
worth considering for the future, | wanted to bring that
up because nost organi zations these days both non-profit
and for-profit are really dialing up their crisis planning
and their scenari os because things happen that are
unexpected. So | just wanted to share ny thoughts on
t hese and again, went through the painful process that
everybody el se has spoken about and beyond the
observations | had, which they have al ready shared so
don’t want to repeat it, the fundanental underlying
process itself, | think, calls for |ooking nore closely at
t he nunber of resources that are needed to ensure
everyt hing goes snoothly. So thank you.

MR FLETCHER  Hello? Can you hear nme? Hello, can
you hear ne?

M5. LE: Hello, this is Anh. | can hear you, but I

don’t hear anyone el se.
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M5. THOVAS: W can hear you. W can hear you.

MR. FLETCHER: (distorted sound) My nane i s Maceo
Fletcher. I'mfromFulton County. | would like to say
hello to David Wrley. W’ ve worked on canpaigns in the
past together. But ny question is why is it that there’'s
al ways problens centered around mnority areas, whether
it’s the polls being noved or polls being closed or
merging the polls or different aspects, but it’s always
sonet hing preventing a mass of people fromvoting. And
they can’t vote because there’'s a problemor a technica
difficulty, and we know because we see them out there.
Jesse Jackson canme in and the ACLU found it was
suspicious, so it seens |ike there's always sone sort of
voter suppression in the mnority areas. | can’'t hear
anything. Can you fix the audio, please? This feels |ike
voter suppression right there.

MR WORLEY: Hello, thisis M. Wrley. Dd M.

Pal mer want to respond to that?
MR. RAFFENSPERGER. Woul d anyone |i ke to address any

of the comments or questions that they brought up?

MR HARVEY: | hope you' re not talking about the [ ast
call. | couldn’t understand it. GCkay. But generally,
t he questions or conments that have been nmade -- and

understand there may have been sonme difficulty hearing ne

when | made ny comments at the begi nning of the neeting,
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sol’ll -- 1"Il reiterate themagain, |I think, for the
peopl e on the webcast. Again, | wanted to just reiterate
what | said in the previous neeting about the situation
that Fulton County and the rest of the state were under in
the June election. Al those comments made then, | would
repeat them but save everybody the tinme to actually go
t hrough that.
Sonme of the questions -- and | responded al so at the
begi nning of the neeting to the issue or the idea that
Ful ton County was sonehow being unfairly singled out or
criticized. | don't think that’s -- that’s an accurate
characterization. The nunbers of conplaints we got and
sort of the depth and scope of the conplaints indicated to
me that there were sone pretty fundanental issues that we
wanted to make sure we got resol ved before Novenmber. Yes,
there were other counties that had problens, and frankly,
there are a nunber of other counties that have
I nvestigations that are being undertaken by Ms. Watson and
her team and they will eventually get their time going.
The fact was that when Fulton County had sone -- sone
real obstacles and sone real road bl ocks, they had a much
harder tinme recovering as the day went on, and they
weren't able to get ahead of it. Oher counties had
I ssues with delivery of equipnent. They had lines. They

seened to be able to recover a little bit. And so, as |
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mentioned | think |ast week, the day after the election, I
wal ked down to the Fulton County Ofice and sat in M.
Barron’s office, and we spoke for about two hours, and we
tal ked about what can we do to make this try to work?
What can we do so this doesn’t happen again? Wat
resources do you need? Wat can we do to hel p you guys?
Because as everybody knows, it’s the county that actually
runs the elections. W certainly support. W certainly
create an environnent, hopefully, where they can be
successful, but really, we don’t open any polling places.
W don’t depl oy equipnent. W don't select poll workers,
train them and things like that.

So over the -- the, you know, series of the |ast
coupl e of weeks since June -- or couple of nonths, | guess
now, |’ve had regular communication with M. Barron and
menbers of his team | think we’ve nade a | ot of
progress, but again, to why we’re here today is because |
think it was inportant that -- that Fulton County
understood the gravity of what was going on, and if we saw
the simlar kinds of systematic problens that we saw June,
regardl ess of what the COVID situation was, we thought
there were going to be problens.

|’ve said before that if sonebody had told ne in
January or when we were at our conference in Decenber of

| ast year -- if sonmebody had told ne that deploying a new
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voting systemwould be the fifth or sixth hardest thing we
woul d have to do in elections this year, | think I would
have, you know, quit and done sonmething else. The fact is
all these issues that came up that Fulton County dealt
with were problens that every county dealt with. You
know, sone really rose to the challenge. Many were, you
know, had chal |l enges and had issues that they were able to
deal with.

So ny thought in this is that we want to continue to
build partnerships with counties. W want to solve
problems. W want to | everage our office’'s ability to
provi de solutions so that when the voters go to Novenber
or when they actually start in md-Cctober, early Cctober,
they have a great experience and that Fulton County is
able to provide the level of service for the county that |
absol utely know they intended. But | know M. Barron, |
know M. Jones, | know Chairperson Cooney are interested
in providing for the citizens of Fulton County.

If | could just nention a few things that we’ ve done
in partnership with Fulton County that | think are noving
towards to that end, like | said, | probably speak wth
M. Barron once a week. W have | arge county conference
calls with the ten |argest counties in the state so that
we can address their specific needs and specific issues.

W’ ve tal ked about having -- basically exchanging |iaisons
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on El ection Night so that Fulton County has sonebody in
our command center, and we have sonebody in their commuand
center so that we can have imredi ate comuni cati on back
and forth. W don't have to m ss phone calls and wonder
what’ s goi ng on.

One of the things that we knew was a probl emwas the
absentee portal, and we |aunched that | ast week, and it
has been really a trenendous success. | think everybody
recogni zes that. | know when we have sonme of our regular
callers of the State El ection Board, when they’ re praising
our efforts of the el ection absentee ballot portal, you
know that it’s a success, and we’ve seen over 50,000 --
we’ ve got about 10,000 absentee ball ot applications a day
on that portal, and counties are responding incredibly
wel | .

And we’ ve sent over 4,000 applications to Fulton
County for people that want to becone poll workers. As a
matter of fact, | had a conversation with M. Barron after
this | ast week and the week before about what they' re
going to do wth all these fol ks, and how t hey, you know,
they can’t even absorb all that, so they re going to build
a reserve list, and they’'re going to have peopl e as
backups, and they’'re going to naybe offer sone of those
peopl e to be Dom nion technicians.

So the fact that | think the Secretary of State’s
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O fice and Fulton County recogni zed i Mmedi ately that there
were sonme problens and that we’ve worked together --

told M. Barron that | knew that -- that issues would cone
up in the press and public things would be said, but it
was nmy conmitnment that we work together in a partnership
so that the citizens of Fulton County, the citizens of
Georgia, are best served, and they’'re the ones that get to
vote. And | think we’ ve been | argely successful to that
end, and | think this hearing is kind of a continuation of
t hat process, and as was nentioned by several Board
menbers | ast week, the real goal is to have a successfu

el ection in Novenber and to identify the things -- it’s
encouraging to hear sonme of the responses that were
presented that Fulton County’ s already done to inprove it,
so | think we’re on the right track. | want to continue

t hat partnership. W’ve got about two nonths to go, and

t hi nk everybody -- | know everybody at the Secretary of
State’s Ofice and | believe everybody at Fulton County
wants to nmake this the best election that CGeorgia' s ever
seen.

MR. RAFFENSPERGER Wl |, Board nenbers, 1’11 put it
back in your hands. This is before you. | don’t know if
you have any comments or if you want to make a notion.

MR. WORLEY: M. Secretary, this is David Wrl ey.

I’m-- I"mhaving a little trouble hearing you.
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MR. RAFFENSPERGER M. Wrley, it’s back to the
Board. Do we have any conmments or does anyone want to
make any notions at the present tine. M. Le? M.
Mashburn? M. Mashburn has a -- the floor is yours.

MR MASHBURN: First, | think Fulton County’s
attorneys have nade an excellent presentation today.

Ful ton County has been well-represented, and their
attorneys have done an excellent job and have presented
their case very well. One thing that | did appreciate was
when there was sonet hing that needed to be admtted, they
just admitted it rather than fight every single |ast point
to the bitter end, so | think that hel ped a |ot.

One thing | would like to address though specifically
Is | mght have msread the letter last night, but | read
that Fulton County was being vilified, and | heard today
during the excellent presentation by the attorney that
they felt vilified, and so | wanted to -- | wanted to kind
of address that in that |’'ve been down at Fulton County as
a menber of the public observing, credential poll watcher,
credential tabul ation person for over 30 years, and |’ ve
never been treated with anything other than respect and
ki ndness and friendliness and hel pful ness, and so | don’t
believe this Board or the Secretary of State and certainly
not | have any intention to vilify anyone at Fulton. 1|’ve

been very respectful -- or very appreciative of the
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ki ndness that they’ ve shown ne through these years or the
friendliness and count them as very kind and diligent
public servants, and | appreciate all the work that we
have -- that they do for the citizens of Fulton County and
Geor gi a.

But -- and so | want to be very clear that the
takeaway fromat |least ny comments and | think I hear the
Board saying the sanme thing was not that the county
wor kers go hone and say that we’ve been picked on or
vilified, and that was their takeaway. So | just wanted
to be real clear about that. Being the junior nmenber of
the Board, M. Wrley, ny colleague indicated that he was
prepared to make a notion, and so | would yield the floor
back with the Secretary’s permssion to M. Wrley for his
not i on.

MR RAFFENSPERGER: M. Wirley, the floor is yours.

MR WORLEY: Well, before | make the notion or naybe
a series of notions, | just wanted to nake sone general
comments. First of all, the problens that were
experienced on the primary El ection Day were not unique to
Ful ton County. | think we need to recognize that and
address that and | think the -- | hope and | do think the
El ections Division is addressing that problemw th other
counties, and there, | expect, wll be conplaints filed

agai nst other counties as a result. But when -- when 20
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counties in the state have to hold their polls open beyond
7PM clearly that’'s a problem and it’s obviously not
isolated to Fulton County. | also think that sone of the
probl enms that were brought to our consideration today were
directly related to the pandemc, to poll workers not
showi ng up, to | ongstanding precincts deciding that they
no | onger wanted to be precincts -- polling |ocations,
that is, and | don't really know -- | nean, | think that
Ful ton County handl ed that as best as they possible could.

So that being said, | also think that we need to
consi der the conplaints that we have today in |light of our
past practice in simlar situations, and it’'s generally
been our practice, and I think it should remain our
practice, that we take into account how responsive the
county has been, how willing the county has been to
correct problems that we're dealing with. And | do think
that Fulton County has been very forthright, very
cooperative in dealing wwth these problens. They
certainly are taking these matters very seriously and
wor king very hard to make sure that these issues don't
cone up again in Novenber.

So with all that being said, there are a couple of
the itens that have been conpl ai ned about that | think
ought to be dism ssed. And the first is the failure of

the Board of Elections to provide at | east one electronic
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bal | ot marker that neets the requirenents to be accessible
toindividuals with disabilities. It seens clear fromthe
evi dence that Fulton County actually did provide that

equi pnent. The poll personnel were not able to find it

i mredi ately, but they did eventually find it, but that
Fulton County did provide that. So | would nmake a notion
that that alleged violation be dismssed.

MR. RAFFENSPERGER Do we have a second?

M5. LEE M. Wrley, I'd like to just add a thought
to that. For that one voter, | think -- let ne rephrase.
| think this is a training issue, and it’s sonething that
Ful ton County has spoken about either, but it’s also
sonething that’s in control of the Fulton County, | guess,
pol |l workers or their domain in the sense that, you know,
for that one voter who cones in and needs -- and it takes
a while or in sone cases, if they can't find it, that one
voter, it affects himone hundred percent.

So | nove to -- | would not support the notion to
dism ss that because it’'s sonething they could address in
voting, and | would echo everything you say and M.
Mashburn is saying. | haven't been in elections on the
operations side. | do appreciate the nuances and the
chal | enges that conme with every day, under nornma
circunstances, |et alone under a pandemc. | nean, that's

-- 1t’s hugely challenging to say, and that’s an
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understatenment. So | do appreciate what these counti es,
the chal l enges they may go through, and it’s not lightly
that | say that because | know it’s challenging. But
we're in the business of ensuring the right to vote, not a

privilege to vote but the right to vote is carried out to

the best that we can. And | think in that case, | would
not want to dismss -- in the case of -- | think you're
tal ki ng about nunber two -- to dismss that, but |ead that

back in so that the Fulton County Board can address in
terms of the training. So | would not support that
not i on.

MR. RAFFENSPERGER: Do we have a second? Motion
fails due to |l ack of second.

MR. WORLEY: COkay. Thank you.

MR. RAFFENSPERGGER: Do you have any ot her --

MR WORLEY: Yes. | have sone other notions. The
next motion -- and this is itemthree in the letter brief
of Fulton County. The allegation is that the Board of
El ections failed to provide necessary El ection Day forns,
and it seens that the only formthat is at issue is the
zero-county sheet, which was not provided in the Secretary
of State’'s supply store, so | would nove to disniss that
al | egati on.

MR. RAFFENSPERGER Wl |, they nentioned the

Secretary of State’'s Ofice -- they can address whet her
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the Secretary of State’s Ofice provided that form M.
Wat son or M. Harvey?

M5. WATSON:  Yes. There was additional fornms: the
recap formwas not provided to any of the precincts, and
the nunbered list form and the inner and outer
provi si onal envel opes were not provided. They were
provi ded, but they ran out, and they had to be resupplied
at sone |ocations. Sone |ocations didn't receive the
necessary supply. |’msorry?

MR. RAFFENSPERGER. WAs that a Fulton County issue or
a Secretary of State issue?

M5. WATSON: That was -- Fulton County did not
provi de those.

MR. RAFFENSPERGER (kay. W have a notion. Do we
have a second? Hearing none, notion fails. Do we have
any ot her notions?

MR WORLEY: Yes. | have two other notions that |
woul d make. Well, three other notions. Let ne -- let ne
start with the itens that are indicated as itens five
t hrough seventeen in the letter brief that Fulton County
submtted. Those do appear to be the mnor types of
viol ations for which we nornmally issue a letter of
instruction to Fulton County or to any county, and so |
woul d make a notion that we send a letter of instruction

to Fulton County on the itens |isted as nunbers five
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t hrough seventeen in their letter brief.

MR. RAFFENSPERGER. Do we have a second? Do we have
a second?

M5. LE: | would respectfully nmodify that notion to
itens six through seventeen.

MR. WORLEY: |1'd accept that as a friendly anmendnent.

MR. RAFFENSPERGER (Ckay. So we have that before us,
Items six through seventeen. Any further conment on that?
Al those in favor of that notion?

THE BOARD MEMBERS: Aye.

MR. RAFFENSPERGER  Mdtion carries. Ckay.

MR WORLEY: And then | would have two further
notions, M. Secretary. The first would be relating to
itemfour in the letter brief, which is the allegation
that Fulton County violated the code by its training of
voters, failure to properly train the voters -- I'msorry,
the election workers. It seens to ne that under all the
circunstances here of the pandem c that everyone is
dealing wth that Fulton County did the best that they
reasonably coul d be expected to do under the circunstances
of the pandemic. And so | would nove to dism ss that
al | egati on.

MR. RAFFENSPERGER: Do we have -- is that a notion?

MR WORLEY: Yes. That’'s a notion.

MR. RAFFENSPERGER. Do we have a second? Do we have
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a second? Motion dies due to |ack of second. Do we have
any --

MR WORLEY: Okay. And then |I’'d have one --

MR. RAFFENSPERGER  Go ahead.

MR WORLEY: ~-- final motion. And this relates to
the first itemin the letter brief about polling places
not being open. Apparently, there were 12 polling pl aces
that were not open on tinme. And again, | think we have to
consider this in Iight of the pandem c and the I arge
nunmber of precincts that were -- where the church or the
school decided, often at the very last mnute, that they
woul d not be a polling place. Again, | don’t think that
I's something that is within Fulton County’s control to
such an extent that we should hold themresponsible for a
viol ation of the code because the el ection precinct opened
sonewhat late. | just don't think that that’s fair or
reasonabl e.

| also don’t think we should be in the business of
referring to the Attorney Ceneral every tine a polling
preci nct opens sonewhat |late. There are renedies for
that. Wen those precincts are open late, they are held
open late in the evening, and they should be, obviously.
And | don’t want to encourage any county to not work
extrenely diligently to open the polls on tine. That has

to be done for the adequate operation of our election
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system but given that there were 12 | ocations out of well
over 150 |ocations that Fulton County operates and that
those seened to be, based on the evidence, related to
these in many cases unforeseeabl e precinct changes --
polling location changes -- | don’t think it's appropriate
to bind that over to the Attorney General’s Ofice. |
woul d make a -- so at the very least or at the very nost,
I think we should send a letter of instruction because of
that, but | do think it’s nore appropriate under the
circunstances that that allegation be dismssed, and |
woul d make a nmotion that it be di sm ssed.

MR, RAFFENSPERGER. Do we have a notion -- a second
to dismss? Hearing none, notion fails.

MR. WORLEY: Then, M. Secretary, |’d nmake one fina
notion to send a letter of instruction to Fulton County
regarding the 12 polling | ocations that were not avail able
at 7AM

MR. RAFFENSPERGER Do we have a second? Hearing
none, that notion fails also. Do we have any other Board
menbers that would |ike to speak or present a notion?

M5. LE: | just want to add to -- or comment on M.
Wrl ey’ s thoughts on the polling -- this is Anh Le, for
the record -- thoughts on the polling places opening |ate.
We have in the past, if | recall correctly, sent to the

AGs Ofice polling places that don’t open on tine for
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various reasons, and -- and | think you're right, M.
Wrley, to the fact that, you know, this is caused a | ot
by the pandem c, but the fact that it opened late -- we
have bound it over for -- part of the reason being for
that voter who conmes at 7, asks for tinme off or to conme in
|late to work to vote, and has to | eave because the polling
place didn't open. You know, again, for that one voter,
that is one hundred percent denial of that person’s right
or inmpairment of that person’s right to vote, even if we
were to extend it to 8 9, 10 o’'clock at night. So it is
very much inportant that when we say we’'re going to open
on time at 7 o' clock that we do, in fact, open on tine.
So for that reason, | don't take it lightly that when
we’' re supposed to open at 7, that we don't -- for the
sinple fact that we conpensated |late at night, to ne, is
not parallel conmpensation.

So for that reason, | nove to bind the rest of the
items to the AGs Ofice, not in the spirit of
prosecution, but hopefully, in the spirit of finding --
having nore time to work it out with Fulton County to find
a viable resolution to these problens so that we can
mtigate themin the future and perhaps as a nodel for
ot her counties who may encounter simlar problens in the
future as well. | think there’s a |ot of hope for that,

and | think that we can achieve that. So |I’m not asking
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to bind over so that we can prosecute or vilify Fulton
County in any way, but perhaps to give it nore tine so
that we can -- the Secretary of State’s O fice and the
AG s Ofice and Fulton County can coll aboratively work out
a nore nmeani ngful path going forward on those itens.
That’ s ny noti on.

MR. MASHBURN: Second.

MR. RAFFENSPERGER:. W have a notion. Onh, second.
Any further coments?

MR WORLEY: 1'd like to just nake a coupl e of
coments. This is M. Wrley, for the record. First of
all, | appreciate the comments that Ms. Le has made, and |
certainly agree that every, you know, every voter who is
I nconveni enced by the polls being open late is a serious
problem But |I'’mafraid that we’ve adopted a standard
here which nmeans that every tinme now a poll is held open
| at e because it opened late in the nmorning, that we're
going to have to refer that to the Attorney General for
I nvestigation. And that happened in 20 counties on
primary day so | fully expect that we will get reports
fromthe Secretary of State on each of those counties and
that we will refer those over to the Attorney General for
i nvestigation, each one of those. That’'s the standard
that we seem about to set, and | don't think that's the

right standard to set.
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Beyond that, | just want to nmake one final coment.
Last week, for the issue of absentee ballot applications,
| took the position that those needed to be referred over
to the Attorney General because that was a very serious
situation of denying persons their right to vote. That
situation to me was a nuch nore system c problemthat took
pl ace over a long period of tine that was not related as
directly to the pandem c as the El ection Day issues that
we’' ve been dealing with today. So just by way of
explanation, | just wanted to explain that that’'s the
distinction that | made and the position that | took |ast
week and this week. Thank you. That’'s all.

MR. RAFFENSPERGER. M. Mashburn, do you wi sh to
speak?

MR. MASHBURN: Yes, sir. For the discussion before
we vote on the notion, | don’t -- I’mnot voting on the
notion on the basis that we have agreed that every single
| ate opening precinct is areferral. |I'’m-- | see a big
di fference between one precinct opening | ate because say
as an exanple, the fire departnent failed to bring the
keys on tine at 6:30 in the norning, and so they're --
they ve fixed the problem but they did open |ate. But 12
is a different matter than one, so | amgoing to vote for
the nmotion, but I -- | don’'t believe that ny vote is

setting a standard that every single | ate-opening precinct
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Is a cause for referral
MR. RAFFENSPERGER  Any ot her additional coments?
M5. LE: And this is Anh Le, and those are ny

t houghts as well. | do not think this is the one size
fits all, blanket standard, that any time for any reason
what soever -- as with every case that’s conme before us,

there are lots of facts, and it’s facts-based. So, and,
you know, to the extent that it is out of -- conpletely
out of the county’'s control and not sonething that they
can address through training or better practices, then |
think that deserves a different |ook than sonething that’s
ot herwi se under their control and could be inproved with
training. So ny notion also does not nean it’'s a bl anket,
universal, any tine you're late you'll be bound over to
the AGs Ofice for prosecution.

MR, RAFFENSPERGER: Hearing no further comment, all
those in favor of the notion as presented, signify by
sayi ng aye.

THE BOARD MEMBERS: Aye.

MR. RAFFENSPERGER. Those opposed?

MR, WORLEY: No.

MR. RAFFENSPERGER  Mdtion carries. Okay. There's
sone other itenms on this list. What is the will of the
Boar d?

MR. MASHBURN: | think we got themall. Dd we?




© o0 ~N o o b~ w Nk

N N N N I N N N N T o i o e
o A~ W N P O © 00 N oo 0o~ O w N -+ O

MR WORLEY: | think Ms. Le’s notion was to refer
everything other than the itens that we had voted on a
| etter of instruction on to the Attorney Ceneral.

MR MASHBURN. | agree. Yes, | agree. That was ny
under st andi ng.

MR. RAFFENSPERGER (kay. G eat. So that concl udes
our work then. Do we have any additional conments from
any of the Board nenbers?

MR. MASHBURN. Before we adjourn, | would like to
make one additional comment, and that is | would like to
comrend the Secretary of State and the staff for the
online portal. | used it nyself, and the whol e process
frombeginning to end took |l ess than a m nute, and that
Included a confirmng email that | received, as well as an
online nmessage that confirmed it, so | just think that was
aterrific rollout. It worked perfectly, and the whole
process took nme less than a mnute from begi nning to end,
so | just wanted to take a mnute to comend the Secretary
and the Secretary’s excellent staff for getting this up
and running and just did a great job with it.

MR, RAFFENSPERGER: Any ot her menbers? M. Wrley?

Ms. Le?
MR WORLEY: This is M. Wrley. | have heard good
reports about the portal as well, and | conmmend the

Secretary for getting that rollout done. O course, the
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proof is in the pudding, and M. Mashburn will be very
happy when his ball ot conmes shortly after Septenber 19th,

| guess. And | just hope everything continues well with
the operations of that portal. Does the Election Division
have any figures yet as to how many people have used the
portal so far?

MR. RAFFENSPERGER | believe we’'re at 80,000 right
now. M. Harvey is shaking his head yes. And | think
we're adding fifteen to twenty thousand a day, so it’s
been very well received.

MR WORLEY: Well, that’'s excellent news. Thank you.

MR RAFFENSPERGER  Thank you.

M5. LE: This is Anh Le. 1’ve also used the portal,
and it’s -- it’s great. | had a great experience with it.
Thank you.

MR. RAFFENSPERGER. Now woul d be the appropriate tinme
for a motion for adjournment, if anyone would like to so
nmove.

WORLEY: So noved.
MASHBURN:  Second.

5 3 2

LE: Second.

MR. RAFFENSPERGER: All those in favor?

THE BOARD MEMBERS: Aye.

MR. RAFFENSPERGER. W are adjourned. Thank you.
(Meeting adj ourned 10: 52AM
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